
Advancing Competences in the European

Senior Service Sector

2014-1-CZ01-KA202-002058

Training course Senior Service Worker: MODULE 5 - Networking in community based settings for the elderly
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1

Introduction / socio-political background of 

networking and social space concepts for social and 

care services for the elderly

LO:  A comprehensive theoretical knowledge about  

socio-political framework conditions of networking 

and social space concepts for community based work 

for the elderly 

Lecture by teacher; demonstration lesson; class discussion; group 

work; discussion groups ; reading assignements in manual and 

supplementary literature; reports on published research studies 

by students; making of posters by students; self-learning; online 

learning

2

2
Theory of networking (organisational networks,case 

related networks ) 

LO: A comprehensive theoretical knowledge about 

theory of networking

Lecture by teacher; demonstration lesson; class discussion; group 

work; discussion groups ; reading assignements in manual and 

supplementary literature; reports on published research studies 

by students; making of posters by students; self-learning; online 

learning

2

3

Analysis of networks (relational features, functional 

features, structural features) informal network 

structures / strong and weak relationships

LO: A comprehensive range of cognitive and practical 

skills required to carry out and evaluate network 

analysis;  exercise management and supervision of 

network analysis in community based work for the 

elderly.

Lecture by teacher; analysis performed by the students in small 

working groups; peer teaching;  making of posters by students; 

self learning; online learning

6

1

Organisational structures of networks / functions 

and stages of networking / Roles and tasks in 

networks / Evaluation of networks

LO: A comprehensive range of cognitive and practical 

skills required to carry out and evaluate orgnisational 

structures of networks; exercise management and 

supervision of organisational structures of networks 

in community based work for the eldery.

Lecture by teacher; analysis performed by the students in small 

working groups; peer teaching;  making of posters by students; 

self learning; online learning

8

2 Challenges in network coordination and facilitation 

LO: A comprehensive range of cognitive and practical 

skills required to deal with challenges in network 

coordination and facilitation; exercise management 

and supervision of network challenges and 

facilitation in community based work for the elderly.

Lecture by teacher; analysis performed by the students in small 

working groups; peer teaching;  making of posters by students; 

self learning; online learning

4

1
Networking and social space analysis - Procedere 

and methods of social diagnostics 

LO:  A comprehensive theoretical knowledge about 

the  procedere and methods of social space analysis 

in networking. 

Lecture by teacher; demonstration lesson; class discussion; group 

work; discussion groups ; reading assignements in manual and 

supplementary literature; reports on published research studies 

by students; problem solving or case studies; making of posters 

by students; self-lerarning; online learning

6

2
Selected methods of social space analysis: "Needle 

method", "structured town walks", "Eco Maps" 

LO: A comprehensive range of cognitive and practical 

skills required to carry out social space analysis with 

the the methods "Needle method", "Structured town 

walk" and "Eco-Map". Exercise management and 

supervision of social space analysis in contexts of 

community based work for the elderly.

Simulation performed by the students in small working groups; 

peer teaching; invite experts in classroom; making of posters by 

students; self learning; online learning

8

Field work 60

Course plan

1 Basic concepts of 

networking and social 

space

10 Introduction and 

theoretical 

foundations of 

networking and 

social space 

Project in social space analysis

6

8

18

2

3 Method toolbox for 

social space analysis

14Methods of social space 

analysis

Gouvernance and 

controlling of 

networks  in cbs

Networking in community 

based settings (cbs)

12
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1 Communication as success factor for networking 
LO:  A comprehensive theoretical knowledge about 

communication as a core task for networking. 

Lecture by teacher; demonstration lesson; class discussion; group 

work; discussion groups ; reading assignements in manual and 

supplementary literature; reports on published research studies 

by students; problem solving or case studies; making of posters 

by students; self-lerarning; online learning

6

2

Selected methods of large  group moderation: "Open-

Space-Technology", "Future search conference", 

"World-Café "

LO: A comprehensive range of cognitive and practical 

skills required to carry out large group moderation 

with the methods "Open-Space-Technology", 

"Future search conference" and "World Cafe" in 

contexts of community based work for the elderly.  

Exercise management and supervision of large group 

methods in contexts of community based work for 

the elderly.

Simulation performed by the students in small working groups; 

peer teaching; invite experts in classroom; making of posters by 

students; self learning; online learning

8

Project report and 

presentation of results

6

50 40
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Communication in 

networks

14 Method toolbox for 

large group 

moderation 

Total course length (without final examination)

8

4
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