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Module 7 
 
Which (two) statements about volunteering are correct? 

+ Volunteering is done without any financial profit. 

 Volunteering can replace a paid job. 

+ Volunteering can improve social life. 

 Volunteering has been proved to decrease diabetes. 

 
Which (one) statement about volunteering is correct? 

 You need a contract of employment to volunteer. 

 According to The Treaty of Lisbon and EU employment laws adopted by the member states 
you can only volunteer for a maximum of 40 hours a week. 

+ Volunteering has been proved to decrease blood pressure. 

 Adults who had been volunteering in young age are less likely to volunteer later in their lives 

 
Does the fact that I am participating in voluntary activities for 10 or more years make me a 
professional volunteer.  

 True 

+ False 

 
A person who receives social welfare can become a volunteer but will lose social benefits. 

 True 

+ False 

 
What type of volunteering path is the best for a person who has a degree in law? 

 Short-term volunteering 

 Long-term volunteering 

 Event volunteering 

+ Professional volunteering 

 
Which (two) statements about volunteering are correct? 

 Volunteers can get as much revenue from volunteering as from normal work. 

 Volunteering has been proved to decrease dementia. 

+ A person can become a volunteer regardless of his or her age. 

+ You need to sign volunteering contract to volunteer at non-profit organisation. 

 
Can a person older than 60 years become a volunteer? 

+ True 

 False 

 
From the standpoint of employer volunteers are less difficult to manage than ordinary workers. 

 True 

+ False 

 
Which (two) recommendations for designing a good volunteer engagement programme are true. 

+ Job tasks should present a real interest for the volunteer. 

 It is unethical to seek benefits for the non-profit organization from volunteer’s activities. 

+ The volunteering programme should offer enough flexibility for volunteers to propose new 
ideas. 

 Volunteers should define their own tasks and come with their own desirable job descriptions. 

 It is advisable to ask local job centre to carry out the needs analysis of local communities 
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before starting volunteer engagement programme. 

 
What are (two) very common reasons why people choose to become volunteers. 

 To repay financial debts with work. 

 To show other people how smart and well educated they are. 

+ To experience the joy of helping others. 

+ To use the full potential of one’s abilities that otherwise would be under-utilised in the main 
job. 

 
What is the (one) best way for Volunteer Manager to evaluate early if he or she made an optimal 
work placement for a specific volunteer? 

 To check if the job description matches the skills and educational background of the 
volunteer. 

 To ask his or her peers (or other staff members) for their opinion regarding the performance 
of the volunteer’s work. 

 To observe the volunteer at his or her workplace. 

+ To conduct an interim meeting. 

 
What are (two) common management practices for either volunteers or for paid staff in 
implementing a volunteering project? 

+ Regular supervision and communication. 

+ Training and professional development opportunities. 

 Weekly or monthly measurement of the performance and impact of volunteer work. 

 Recognising the best volunteers by providing raises or annual salary bonuses. 

 
Which (three) skills are expected from a great volunteer manager. 

+ Planner 

 Learner 

+ Resource Developer 

 Observer 

 Administrator 

+ Psychologist 

 
What are (two) common record keeping methods when implementing volunteer engagement 
programme. 

+ Databases. 

 Public website. 

 Personal audio logs. 

+ Filing systems. 

 Cloud storage. 

 
Which practice can help to create strong and effective mentoring relationships? 

 Providing adequate training for mentees. 

 Matching mentors and mentees based on their gender and age. 

+ Screening of potential mentors. 

 
Which one is NOT a type of mentoring program? 

 Group mentoring 

 Team mentoring 

+ i-Mentoring 

 e-Mentoring 
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 Peer mentoring 

 
Designing a Mentoring Programme consists of making the following (two) decisions: 

 Deciding on the duration of mentoring sessions. 

+ Choosing the nature of mentoring sessions. 

+ Deciding on the type of mentoring programme. 

 Choosing the participants in advance. 

 
Who can perform an assessment for the need of mentoring programme in a specific area (choose 
two)? 

+ Non-profit organisation 

 EU commission 

 Trade union 

+ Local government 

 
What are (two) main disadvantages of OTJ training? 

+ It can reduce trainer’s productivity. 

+ It can disrupt the workflow within the organisation. 

 It can be a reason for standard violation. 

 During OTJ training the skills of the trainee develop more slowly compared to the other types 
of training. 

 
For approximately how much of acquired knowledge and developed skills learning in a real work 
setting is accredited for? 

 50 percent 

+ 70 percent 

 90 percent 

What is the initial stage for developing an efficient volunteering programme? 

+ Needs assessment 

 Interviewing volunteers 

 Forming partnerships 

 
What is the most efficient way to look for a partner when launching volunteer engagement 
programme? 

+ By searching in the closest proximity of your organisation. 

 By contacting The European Alliance for Volunteering. 

 By posting an announcement on your website. 

 
What are (two) man factors that ensure strong community-based partnerships between 
organisations? 

 Sufficient governmental/EU funding for the joint venture. 

+ Adequate preparation time. 

 Similar size and legal status of both organisations. 

+ Careful assessment of the needs of both organisations. 

 
To ensure the broadest placement opportunities for volunteers it is important: 

 To have strong local partnerships. 

 To have strong international partnerships. 

+ To have strong local and international partnerships. 
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What types of bodies are most suitable as partners in local volunteer engagement programme 
(choose two)? 

 European commission. 

+ Government. 

 Industry. 

+ Community-based organisations. 

 
The design of volunteering program should be closely related to: 

+ Mission and strategic goals of the organisation that is launching the program. 

 National priorities in the field of volunteering. 

 Regional employment strategy. 

 
What groups in the community should benefit from a volunteering program launched by a local 
NGO (choose three)? 

 Local business investors 

+ Volunteers 

+ Staff of the NGO 

+ Partners of the NGO 

 The council of local municipality 

 Local union of professional employees 

 
What are good examples of communication with volunteers (choose two)? 

 Sending out information at least 5 working days prior to upcoming event. 

 Monthly e-mail. 

+ Starting an online forum for volunteers on your website. 

+ Weekly e-mail. 

 
Choose a reason why regular volunteer supervision and frequent communication can lower the 
levels of volunteer satisfaction within the volunteering programme? 

 Volunteering is work performed without compensation during one’s free time and therefore 
should not be supervised. 

+ Volunteering experience can become too similar to that of the daily work and this could 
reduce the motivation. 

 Volunteers do not have an employment contract with the organisation and making them 
follow general supervision and communication policies can be seen as harassment and 
violation of autonomy. 

 
How can personal development be described (choose two)? 

+ Improving performance in existing job. 

+ Developing skills. 

 Leaving current job for a new, better-paid job. 

 Achieving a level of comfort with current work responsibilities. 

 
Interaction with these persons is important for personal development (chose two most relevant): 

+ Clients 

 Mentees 

+ Peers 

 Older persons 

 
What process can be described as practicing getting to know yourself, learning from experience, 
seeking diversity, observing people? 
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 Meditation 

 Raising qualification 

 Enlightenment 

+ Continuous personal development 

 
Performance review is a part of: 

 Recruitment process 

+ Management process 

 Marketing process 

 
The right inspiration is very important for the good results of learning or studying activities. 

 True 

+ False 

 
In order to reach the goals of personal development one must (choose two): 

 Find the right motivation. 

+ Follow a daily studying schedule. 

 Rely on special inspiration. 

 Regularly find a new place for studying. 

+ Review notes and materials. 

 
What feature can be attributed to e-learning? 

+ Self-paced learning. 

 Captured learning session uploaded to a website/intranet/learning management system. 

 Content with audio and images. 

 Question and answer session. 

 
E-learning can reduce the stress inherent in the conventional classroom work for both teachers 
and students. 

+ True 

 False 

 
What management process can help to envision and prepare for potential difficulties? 

 Insurance 

+ Planning 

 Vision 

 Volunteer involvement 

 Risk prevention 

 
When describing background and definition of the project, you: 

 Define the structure of project’s team. 

 Provide the methods for quality controls. 

+ Define the deliverables. 

 Describe benefits and measurable impacts. 

 Calculate cost/benefit ratio. 

 
Project risk management process does NOT involve: 

 Accepting the risk. 

 Managing the risk. 

+ Ignoring the risk. 
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What is the most desirable way of action when risk does not outweigh the anticipated advantages 
for the organisation? 

 Sharing the risk 

+ Avoiding the risk 

 Accepting the risk 

 Ignoring the risk 

 
What can be described as conducting high-risk activity on a small scale? 

+ Risk control 

 Risk avoidance 

 Exploring the market 

 Efficient use of funds 

 Risk evaluation 

What process within the management cycle provides information about satisfaction of volunteers 
with their work? 

 Implementation 

 Dissemination 

+ Evaluation 

 
What is the best way of getting a full overview of the experience of a specific volunteer within 
volunteer engagement programme? 

 An interview 

 Questionnaire 

 Survey 

+ Case study 

 Observation 

 
Obtaining clear and direct information on the effectiveness of one’s effort and performance is 
called: 

+ Feedback 

 Rating 

 Estimation 

 


