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Advancing Competences in the European Senior Service Sector 
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“Training course Senior Service Worker” 
(200 lessons)  

 

 
 
 

Nr. Module Lesson classroom 

teaching  

1 Basics and concepts for senior service work in community 

based settings for the elderly (Case- and care management, 

communication and counselling, tasks and activities, 

institutional framework, learn- und working techniques)   

60 

2 Working field I:  

Health care and nursing in community based settings for the 

elderly  

30 

3 Working field II:  

Household, living environment  and mobility in community 

based settings for the elderly  

30 

4 Working field III:  

Technical assistant services in community based settings for 

the elderly  

30 

5 Networking  in community based settings for elderly  

(Assessment  and analyse of local characteristics and 

priorities; coordination of service mix for elderly, promotion 

of empowerment and participation of the elderly) 

50 

  

Total volume 

 

 

200 

 

Specialisation modules  

(elective and additional to the “Training course Senior Service Worker) 

 

6 Specialisation I:  

Ambient assistant living services in community based 

settings for elderly 

40 

7 Specialisation II:  

Volunteer coordination in community based settings for 

elderly  

40 

 
 
 


