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CENTRE 

ACZ 

OUR ROLE IN ACE IMPLEMENTATION 



LEARNING CENTRE ACZ 

OUR PRINCIPAL ACITIVITIES: 
 

Individual and corporate training/education courses: 

 Continuing vocational education 

 Vocational training for adults 

 Business and management courses 

 Self-management and personal development 

 Relaxation and hobby classes 
 

Implementation of EU-funded projects: 

 Vocational training and education 

 Social development (target groups at risk of social and 

work exclusion) 

 



LEARNING CENTRE ACZ 

OUR OFFICE & CLASSROOM LOCATIONS: 
 

In Prague, Czech Republic 
 

Old town city centre 
 

Service coverage: the whole country 



LEARNING CENTRE ACZ 

OUR LEARNING PROGRAME PORTFOLIO: 
 

Hobby and relaxation classes (acting, music, aromatherapy) 

Creative courses (hand-crafting, creative writing, photography) 

Landscaping and interior design classes 

Personal management, communication and presentation 

Specialized courses for seniors (computer skills) 

Accredited vocational courses 

Accredited continuing education courses 

E-learning courses 

Authorized testing centre for NQF 

 



LEARNING CENTRE ACZ 

www.acz-kurzy.cz 
 

Most information on our courses  

can be found here 

 

 

 

 

 



LEARNING CENTRE ACZ 

Over 100 different courses to choose from … 

 

 

 

 

 



LEARNING CENTRE ACZ 

 Over 1000 people attending our courses every year … 

 

 

 

 

 



SSW COURSE: MODULE 1 

BASIC CONCEPTS OF SENIOR SERVICE WORK IN 

HOME AND COMMUNITY BASED SETTINGS 

The module (M1) teaches the fundamentals of the senior service 

worker profession. The participants gain basic knowledge of 

foundations, methods and framework conditions of services in home 

and community based settings (HCBS) for elderly and acquire core 

skills and competences for work in the senior service sector. 
 

Training time allocation: 

 60 hours of class education 

 80 hours of field work 

 40 hours of on-line study 

 

 



SSW COURSE: MODULE 1 

BASIC CONCEPTS OF SENIOR SERVICE WORK IN 

HOME AND COMMUNITY BASED SETTINGS 

Learning units 1 and 2 
 

    Basics concepts of gerontology 

 Introduction to theoretical foundations 
 

    Basics of social work in HCBS 

 Quality standards of social care 

 Ethical standards of social care 

 Client independence support 

 

 



SSW COURSE: MODULE 1 

BASIC CONCEPTS OF SENIOR SERVICE WORK IN 

HOME AND COMMUNITY BASED SETTINGS 

 

Learning unit 3 
 

 Foundations of social and professional communication 

 General communication skills 

 Psychology of social care 

 Psychopathology 

 

 



SSW COURSE: MODULE 1 

BASIC CONCEPTS OF SENIOR SERVICE WORK IN 

HOME AND COMMUNITY BASED SETTINGS 

 

Learning unit 4 
 

 Concepts, core activities and institutional framework in 

senior service 

 Concepts and core skills 

 Client activation methods 

 Institutional framework 

 Crisis intervention 

 



SSW COURSE: MODULE 1 

BASIC CONCEPTS OF SENIOR SERVICE WORK IN 

HOME AND COMMUNITY BASED SETTINGS 

 

Learning unit 5 
 

 Concepts of professional development 

 Pedagogy and learning 

 On-line communication 

 Self-management 

 

 



SSW COURSE: BASIC MODULE 

BASICS OF SOCIAL WORK IN HOME AND 

COMMUNITY BASED SETTINGS 

This module is an introduction to the senior service worker 

profession. The participants gain work competences that allow them 

to work on entry level positions in senior care services in home and 

community based settings. It can serve as a sampler for newcomers 

to the senior service work. 
 

Training time allocation: 

 60 hours of class education 

 40 hours of field work 

 

 



SSW COURSE PILOTING 

Field course performance testing: The goal is to produce a 

high quality training product 
 

Courses took place from November 2016 to January 2017 

1 x Module no. 1, 1 x Basic Module 
 

The principal outcomes: 

 18 trainees (out of 18 starting) completed (11 + 7) 

 Feedback from trainees 

 Feedback from trainers 
 

The experience has been incorporated into the final product 

form 

 








